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Next-Generation Products & Services

C Recycling of Home Appliancess J

The Home Appliance Recycling Law (Law for Recycling of
Specified Kinds of Home Appliances) was put into effect in
April 2001. Hitachi Appliances established the Kanto Eco
Recycle Co., Ltd., a home appliance recycling plant within
Tochigi Works, and has been recycling the specified four kinds

FY2008 recycling results for 3 used home appliance products

e Air frigerators & | Washing
conditione freezers machines
Number of units recycled (units) 215,373 395,875 632,115

B0 2 206
BIST 1784 16369

Recycling rate (%) 91 7 88

Changes in the recycling rate of 3 used home appliances
(%)

of used home appliances. 100
This is a recycling plant that is integrated with a manufac- o0
turing plant, and the processing know-how obtained from this
plant is incorporated into the production process, for example, 807
in the design of products that are easily dismantled and sepa- 70+
rated. o e
In FY2008, we recycled 52,693 tons in total of three spe-
cific home appliance products excluding CRT televisions, %
resulting in an 84% product recycling rate. . . . . . . . .
2001 2002 2003 2004 2005 2006 2007 2008 [Fiscal year]
i Air conditioners ——— Statutory recycling rate (up to 2008)
—o— Refrigerators & freezers ~ 60%: Air conditioners
@ ++www.hitachi-ap.co.jp/company/environment/kankyo/recycle_kaden/jisseki.html Washing machines 50%: Refrigerators & freezers, washing machines

Vs

Home appliance recycling plants (Kanto Eco Recycle Co., Ltd.)

Plastic parts Shredding process

\4

Plastic renewal facilities (Hitachi Taga Technology, Ltd., etc.)

Washing process Extruding/palletizing

Additives 1

o %

Virgin plastics

Closed-loop Recycling of Plastics

The plastic surfaces of used home appliances are often in poor condition due to long usage. We have established technologies to improve the quality of used plastics through
blending virgin plastic, ultraviolet [UV] absorber for weather resistance improvement, antioxidants for heat resistance improvement, and color pigment, and constructed a
renewal facility at Hitachi Taga Technology, Ltd. within Taga Works. In the renewal process, we select a tensile elongation trait, one of the most affected mechanical traits of
plastics, as a criterion. The “closed-loop recycling,” which reuses plastics collected at home appliance recycling plants for underframes of washing machines and other
purposes, has been in operation since 2002, and we are expanding its coverage; 595 tons were recycled in FY2008.

Outdoor unit fans

Storage cases for printed
circuit boards

Underframes
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Super Eco-Factories & Offices

Hitachi Appliances manufactures a line of products incorporating various environmental measures at manufac-
turing locations that give maximum consideration to global warming, energy conservation, zero emission**, and

other environment preservation measures.

Global Warming Prevention

The Hitachi Appliance Group has been working toward reduc-
ing CO2 emissions generated during production by 7% by
FY2010 (compared with FY1990) and achieving the target set
forth in the voluntary action plan of the four electrical and
electronics-related associations, by reducing the use of elec-
tricity, gas, and other fuels.

Due to an increase in production in FY2008, CO2 levels
increased compared to the previous year. However, we still
achieved a 39% decrease in CO2 emissions compared to
FY1990. Additionally, CO2 emissions per adjusted production
unit*? were reduced by 64% compared with FY1990 levels, an
improvement of 2 percentage points from the previous year.

M Trends in CO2 emissions in Japan

Data gathered for: Tochigi Works; Taga Works, Shimizu Works; and Hitachi Reftechno, Inc. |

Includes affiliate companies working with the Taga Works.
Excludes Tsuchiura Works which is positioned within the Tsuchiura Branch of Hitachi Plant
Technologies, Ltd. and works as part of Hitachi Plant Technologies, Ltd.

(thousand tons-CO, per year)
120

120%
100%
100 (93%) F100%
L]
80 ~80%
60 7 (65%) F60%
40 g0k |36% F40%
20 20%
107.7 522 634 65.8
0 T SS T T T SS T 0%
1990 (Base year) 2006 2007 2008 2010 [Fiscal year]
(target)
—e— Trend in CO. emission rate reduction (%) CO: emissions per adjusted production unit ratio (%)

C0- emissions (thousand tons-CO per year)
* CO, emission coefficients for end-users at the Federation of Electric Power Companies of Japan is
used as the coefficient to calculate CO, emissions.

J Cﬁ?Boosting Transportation Efficiency J

As designated shippers under the Amended Energy Conserva-
tion Law enacted in April 2006, we are pursuing CO2 emis-
sions reduction in transportation by increasing loading effec-
tiveness, implementing a modal shift to rail transport* and
other measures.

In FY2008 use of rail transport increased by one percent-
age point to 7% of the total transported amount. Additionally,
transportation energy consumption per adjusted sales unit
improved by about 5% compared to FY2006.

M Total transported amount in Japan

| Data gathered for: Hitachi Appliances, Inc.

(million ton-kilometre per year)

140 100%
100% 98% —*95%
120 4 ' 17 9
T e TR g0y,
o7 105 15 (13%) g
100 L 1w 12(12%) 9(7%)
14 (15%) - 60%
80 (15%) 4 4%) 60%
1(1%)
60 E 40%
8581%) 7%  9209%)
40 78 (80%)
L 20%
20 |
0 . - . 0%
FY2006 (Base year) FY2007 FY2008
Truck Rail Shipping B Airplane —e— Energy consumption per adjusted

sales unit ratio

*1 Zero emission. .. Approach to reduce the final disposal amount to zero by using waste as a separate
industrial raw material
Hitachi definition: Current year's final disposal rate of 1% or less and final disposal amount up to 5t

*2 (adjusted production) = (nominal production) / (Bank of Japan's Domestic Corporate Goods Price
Index: Electric and Electronic Products)

*3 Modal shift...Shift in artery cargo transportation from truck to rail and ship, which have lower CO.
emissions levels per tonne-kilometre.

Vs

tories involved in manufacturing.
The introduction of an “automated
karakuri” feature which automati-
cally moves products up, down, and
sideways, a work station called a
“lifter” which can flexibly adjust the
heights, and other features led to a
reduction in wasted effort of moving
and transporting products which
drastically improved productivity. The
improvement in productivity also
contributes to energy conservation
during production and reduces the
amount of waste generated.

2008 Nikkei Monozukuri Award

Our unique cell production method for large appliances (large refrigerators, drum-type washer-dryers, Eco Cute) applied at Tochigi Works, Taga Works,
and Shimizu Works was awarded the 2008 Nikkei Monozukuri Award. This award is presented to programs and systems used at factories and labora-

S991140 %9 SOLI0}9e4-007 Jadng

19



Super Eco-Factories & Offices

C Efficient Utilization of Resources J

The Hitachi Appliances Group promotes the 3Rs (Reduce,
Reuse, and Recycle). The Group is working to reduce waste
generated by 20% by FY2010 (compared with FY2000) and
achieve zero emission. The amount of waste generated in
FY2008 was 12% less than the FY2000 levels. Additionally,
zero emission was achieved at all manufacturing locations in
Japan. Shimizu Works has been achieving this continuously
since FY2002.

M Trend in the waste generated in Japan

Cﬁ?l\ﬂanagement of Chemicals J

With the enactment of the Amended Air Pollution Control Act
in April 2005, Hitachi Appliances proactively and voluntarily
selected 41 types of VOC*4 (xylene, toluene, methanol, etc.),
and has been working toward a 45% reduction of their emis-
sions by FY2010 (compared with FY2000). In FY2008, an
improvement of four percentage points from the previous year
was achieved, which amounts to a 73% reduction from the
FY2000 value.

M Trend in VOC emissions in Japan

Data gathered for: Tochigi Works; Taga Works; Shimizu Works; and Hitachi Reftechno, Inc. |

| Data gathered for: Tochigi Works; Taga Works; Shimizu Works; and Hitachi Reftechno, Inc.

Includes affiliate companies working with the Taga Works.
Excludes Tsuchiura Works which is positioned within the Tsuchiura Branch of Hitachi Plant
Technologies, Ltd. and works as part of Hitachi Plant Technologies, Ltd.

(thousand tons per year)

40 120%
100%
[ 100%
- 89% 88%
30 81% (80%)
hd [ 80%
20 [60%
29.2
26.0 256
i 40%
109
r20%
T 55 T T T SS T 0%
2000 (base year) 2006 2007 2008 2010 (fiscal year)
(target)
—e— (Change in the waste generated Amount of waste generated (thousand tons per year)

reduction rate (%)

Includes affiliate companies working with the Taga Works.
Excludes Tsuchiura Works which is positioned within the Tsuchiura Branch of Hitachi Plant
Technologies, Ltd. and works as part of Hitachi Plant Technologies, Ltd.

(tons per year)
300 120%

100%
[ 100%

2007 [~80%

(55%) - 60%
)

212.7

100 - 40%

3% 3% 79

b [ 20%
68.6 65.9 58.5

( (

T ) T T T D) T
2000 (base year) 2006 2007 2008 2010 (fiscal year)
(target)

—e— Changes in VOC emissions reduction rate (%) VOC emissions  (tons per year)

*4 Volatile Organic Compounds

0%

Vs

Taiwan Hitachi Co., Ltd.

emissions by improving lighting facilities.

Qur 2009 corporate statement is “Treasure the
Earth, make Taiwan a better place” in response to
the Hitachi Group’s environmental concept“Hitachi
can contribute to protecting the earth.”

Hitachi Taiwan will continue to work together with all
employees to vigorously move toward the realization
of a clean strategy, a database for environmental

information, and a low-carbon society.

-

Activities of the Hitachi Appliances Group

We consider global environmental issues a top management priority that all employees take part in.
Taiwan Hitachi Co., Ltd. manufactures and sells Hitachi Brand air conditioners and related equipment in Taiwan.
An environmental management strategy division was set up at Hitachi Taiwan in February 2008. The division
positioned global environmental issues as a top management priority in which all employees take part in, through
the announcement of the Taiwan Hitachi Environment Vision 2015 to the mass media, and other measures.

In 2008, Taiwan Hitachi aggressively introduced an inverter air conditioner into the Taiwanese air conditioner
market, which had a low share of inverter air conditioners, contributing to energy conservation. Products newly
developed since 2008 comply with 2016 EER regulations, and the company has acquired energy conservation
marks for 57 products. Additionally on the production side, we have introduced VOC pollution prevention facilities

at our compressor and motor factories, working to reduce the amount of VOC emissions as well as reduced CO2

A new product announcement

N

Press announcement for the Taiwan Hitachi Environment
Vision 2015

ZEHIER PG M

N5 M2009EHESREY

Taiwan Hitachi Taoyuan Factory
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Worldwide Environmental Partnerships

Hitachi aims to work together with customers, local communities, suppliers, employees, and other stakeholders
to “create a sustainable society,” and is providing information and engaging in dialogue in a variety of forms to
this end.

As part of its environmental social contribution activities, the Hitachi Alliance Group conducts cleanup activities around its produc-
tion locations and surrounding areas in Japan. In particular, the Company has continuously held the Taga Improvement Associa-
tion cleanup activity for the Kawarago Swimming Beach (Hitachi City, Ibaraki Prefecture) for more than 40 years since 1965.
Additionally, we hold environment classes for elementary and junior high school students, where participants study about global
warming and our environmentally conscious products.

ey i s
Environmental education as part of social contribution Cleanup activities around the works
activities (in Taiwan)

@3 Participation in Exhibitions

M Eco Products 2008 M Eco Products International Fair 2009 M ENEX2009
(December 2008) (March 2009) (February 2009)

Factory tours for students from neighboring
elementary schools

participated in the following exhibitions, and showcased its

) In FY2008, Hitachi Appliances, as a Hitachi Group company,
commitment to the environment.

Location: Tokyo Big Sight

Location: SMX Convention Center, Manila, Philippines Location: Tokyo Big Sight
[
@ -www.hitachi-ap.co.jp/company/environment/kankyo/communication/exhibition.html

ng Awards Received

Energy Conservation Grand Prize for

scious designs of Hitachi Appliances’ products have been

) The energy saving performance and environmentally con-
highly praised.

Minister of Economy, Trade and Front Loading washer-dryer Heat Recycling Kaze-Iron Big Drum

Excellent Energy Conservation Equipment ~ Industry Award BD-V3100 and BD-V2100 February 2009
Minister of Environment Award for Technology development and . " . . "

Acities to Prevent Giobal Warming commercialization category Packaged air conditioner for business use “Knows No Cold December 2008
Award for Power Load Leveling The Heat Pump & Thermal Storage Technology Hybrid Gas-Eco June 2008

Equipment and Systems Center of Japan Promotion Award

Energy Conservation Grand Prize for Excellent Energy Conservation Equipment (Sponsor: Ministry of Economy, Trade and Industry, Organizer: The Energy Conservation Center, Japan) Honors
equipment and systems for living (including parts and materials) with excellent energy saving performance.

Minister of Environment Award for Activities to Prevent Global Warming (Sponsor: Ministry of the Environment) Presented every year to an individual or organization which displays considerable
achievement in global warming prevention, as part of activities to promote global warming countermeasures.

Award for Power Load Leveling Equipment and Systems (Sponsor: The Heat Pump & Thermal Storage Technology Center of Japan) Presented to a company that has greatly contributed to
countering global warming issues through the development and diffusion of excellent power load leveling equipment and systems.

|
@ ---www.hitachi-ap.co.jp/company/environment/kankyo/communication/commendation.html (Only in Japanese)
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Introduction to the Works (As of April 2009) s Date environment IS014001 certification acquired

Head Office, Takeshiba Office

Head Office
(Home Appliance Group)

Takeshiba Office
(Air Conditioning System Group)

Hitachi Atago BIdg., 15-12, Nishi Shimbashi 2-chome,
Minato-ku, Tokyo 105-8410 Japan TEL: 81-3-3502-2111

New Pier Takeshiba South Tower, 16-1, Kaigan 1-chome,
Minato-ku, Tokyo 105-0022 Japan TEL: 81-3-6403-4555

Overseas Affiliated Sales and Service Companies

Hitachi America, Ltd.
(Industrial Systems Division)

Hitachi Europe, Ltd.

Hitachi Europe GmbH
(Air Conditioning Division)

Hitachi Europe S.A.S
(Air Conditioning and
Refrigeration Systems Group)

Hitachi Europe S.r..

Hitachi Europe S.A

Hitachi Europe S.A.

Hitachi Asia, Ltd.

Hitachi Home Electronics Asia

(S) Pte Ltd.

Hitachi Sales (Malaysia)
Sdn. Bhd.

Hitachi Sales (Thailand), Ltd.
PT. Hitachi Modern Sales
Indonesia

Hitachi Asia, Ltd.
(Ha Noi Office)

Hitachi Asia Ltd.
(Ho Chi Minh City Office)

Hitachi Home & Life Solutions
(India), Ltd.

Hitachi Air-conditioning Systems
(Hong Kong) Co., Ltd

Shanghai Hitachi Household
Appliances Co., Ltd.

Hitachi (China), Ltd.
Hitachi Sales Corporation
of Taiwan

Hitachi (Hong Kong), Ltd.

Hitachi Australia, Ltd.

000 Hitachi Home Electronics

(RUS)

Hitachi, Ltd., Gulf Office

50 Prospect Avenue, Tarrytown, NY 10591, U.S.A
TEL: 1-914-631-0600 FAX: 1-914-631-3672

Whitebrook Park, Lower Cookham Road, Maidenhead, Berkshire SL6 8YA, United Kingdom
TEL: 44-1628-585000 FAX: 44-1628-778322

Am Seestern 18, Postfach 11 05 36, D-40547 Diisseldorf, Germany
TEL: 49-211-5283-000 FAX: 49-211-5283-669

18 rue Grange Dame Rose, 78148 Vélizy CEDEX, France
TEL: 33-1-34630535 FAX: 33-1-34653431

Via T.Gulli, 39, 20147 Milano, Italy
TEL: 39-02-487861 FAX: 39-02-48786381/39-02-48786382

Gran Via Carlos I1l, 86. Plantab, Edificios Trade-Torre Este, 08028 Barcelona Spain
TEL: 34-93-4092550 FAX: 34-93-4901863

364 Kifissias & 1 Delfon Str., 152 33 Chalandri Greece
TEL: 30-1-6837200 FAX: 30-1-6835694

16 Collyer Quay, #20-00, Hitachi Tower, Singapore 049318
TEL: 65-538-6511 FAX: 65-538-9011

438A Alexandra Road #01-01/02/03, Alexandra Technopark, Singapore 119967
TEL: 65-6536-2520 FAX: 65-6536-2521

Lot 12, Jalan Kemajuan, Bangi Industrial Estate, 43650 Bandar Baru Bangi, Selangor Darul Ehsan, Malaysia
TEL: 60-3-8926-4168 FAX: 60-3-8926-3013

994, Soi Thonglor Sukhumvit 55 Rd., Klongtonnua, Vadhana, Bangkok, 10110, Thailand
TEL: 66-2-381-8381-98 FAX: 66-2-381-9520

Wisma Slipi 12th Floor, JI. Let. Jend. S. Parman Kav. 12, Jakarta 11480, Indonesia
TEL: 62-21-5307211 FAX: 62-21-5481883

6th Floor Sun Red River Bldg. 23, Phan Chu, Trinh Street, Hoan Kiem District, Ha Noi, Vietham
TEL: 84-4-9333123 FAX: 84-4-9333125

8th Floor The Landmark, 5B Ton Duc Thang Street, Dist. 1, Ho Chi Minh City, Vietnam
TEL: 84-8-8299-725 FAX: 84-8-8299-729

Hitachi Complex, Karan Nagar, Kadi, Dist. Mehsana - 382727 Gujarat, India
TEL: 91-02764-277571 FAX: 91-02764-233425

Room 702-3, 7/F, Wharf T & T Centre, Harbour City, Canton Road, Tsimshatsui, Kowloon, Hong Kong, China
TEL: 852-3620-2138 FAX: 852-2737-2292

29F Tower B, City Center of Shanghai, 100 Zunyi Road, Shanghai 200051, China
TEL: 86-21-5178-2188 FAX: 86-21-5178-2100

18/F., Beijing Fortune Bldg., 5 Dong San Huan Bei-Lu, Chao Yang District, Beijing 100004, China
TEL: 86-10-6590-8111 FAX: 86-10-6590-8110

2nd.Floor, No.65, Nanking East Road, Section 3, Taipei, 104 Taiwan
TEL: 886-2-2516-0500 FAX: 886-2-2516-0512

18/F, Ever Gain Centre, 28 On Muk Street, Shatin, N.T., Hong Kong, China
TEL: 852-2113-8883 FAX: 852-2783-8535

Level 3, 82 Waterloo Road, North Ryde, N.S.W. 2113. Australia
TEL: 61-2-9888-4100 FAX: 61-2-9888-4188

4th Floor (Right), bld. 2, 23, Trubnaya str., Moscow, 127051 Russia
TEL: 7-495-789-8460 FAX: 7-495-789-8461

SC-05, Near R/A 12, Jebel Ali Free Zone, P.0.Box 18008, Dubai, United Arab Emirates
TEL: 971-4-8831183 FAX: 971-4-8831182

Sales Divisions, Branches, and Marketing Offices (Air Conditioning System Group)

International Operation
Division

Hokkaido Marketing
Branch

Kitanihon Branch Office
Fukushima Marketing
Branch

Kanto Branch Office

Large Tonnage Chiller
Sales Division

New Pier Takeshiba South Tower, 16-1, Kaigan 1-chome, Minato-ku, Tokyo 105-0022 Japan
TEL: 81-3-6403-4541

0da Bldg., 10-1, Kita Kujo Nishi 3-chome, Kita-ku, Sapporo City, Hokkaido 060-0809 Japan
TEL: 81-11-717-5301

Ookiaoba Bldg., 9-7, Futsuka-machi, Aoba-ku, Sendai City, Miyagi 980-0802 Japan
TEL: 81-22-266-1321

5-15, Midori-machi, Koriyama City, Fukushima 963-8023 Japan
TEL: 81-24-921-5550

New Pier Takeshiba South Tower, 16-1, Kaigan 1-chome, Minato-ku, Tokyo 105-0022 Japan
TEL: 81-3-6403-4510

New Pier Takeshiba South Tower, 16-1, Kaigan 1-chome, Minato-ku, Tokyo 105-0022 Japan
TEL: 81-3-6403-4500
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Hokuriku Branch Office

Chubu Branch Office

Kansai Branch Office

Chushikoku Branch Office

Shikoku Marketing Branch

Kyushu Branch Office

Air Conditioning
System Division

627-3, Kurosaki, Toyama City, Toyama 939-8214 Japan
TEL: 81-76-429-4051

Sakae Center Bldg., 13-20, Sakae 3-chome, Naka-ku, Nagoya City, Aichi 460-0008 Japan
TEL: 81-52-251-0371

0X-Nishihonmachi Bldg., 10-10, Nishihonmachi 1-chome, Nishi-ku, Osaka City, Osaka 550-0005 Japan
TEL: 81-6-6531-9111

Sonpo Japan Hiroshima Otemachi BIdg., 2-31, Otemachi 3-chome, Naka-ku, Hiroshima City, Hiroshima 730-0051 Japan
TEL: 81-82-240-6151

Hanazono Bldg., 1-5, Hanazonocho 1-chome, Takamatsu City, Kagawa 760-0072 Japan
TEL: 81-87-833-8701

9-17, Shimizu 4-chome, Minami-ku, Fukuoka City, Fukuoka 815-0031 Japan
TEL: 81-92-561-4851

0X-Nishihonmachi Bldg., 10-10, Nishihonmachi 1-chome, Nishi-ku, Osaka City, Osaka 550-0005 Japan
TEL: 81-6-6531-9113

Technical Training Centers

Technical Training Center
(Shimizu)

Technical Training Center
(Kyushu)

Service Technical Training
Center (Tochigi)

Technical Support Center

Air Conditioning Repair Call Center

390, Muramatsu, Shimizu-ku, Shizuoka City, Shizuoka 424-0926 Japan
TEL: 81-54-335-4320

9-17, Shimizu 4-chome, Minami-ku, Fukuoka City, Fukuoka 815-0031 Japan
TEL: 81-92-561-4854

800, Tomita, Ohira-machi, Shimotsuga-gun, Tochigi 329-4493 Japan
TEL: 81-282-43-1122

Tel. 0120-578-011 (available only in Japan)

Tel. 0120-649-020 (available only in Japan)

Affiliated Sales and Service Companies

Hitachi Air Conditioning
Kanto, Ltd.

Niigata Hitachi Co., Ltd.

Hitachi Kucho Kansai K.K.

Kyushu Hitachi Kucho K.K.

Kanagawa Hitachi Air

Conditioning Co., Ltd.

Shizuoka Hitachi Reinetsu
Co., Ltd.

Hitachi Kucho Techno
Service KK.

29-8, Toyotama-kita 5-chome, Nerima-ku, Tokyo 176-0012 Japan
TEL: 81-3-5999-1121

752-10, Takeooroshishinmachi, Higashi-ku, Niigata City, Niigata 950-0867 Japan
TEL: 81-25-273-2211

Osaka HU Bldg. 6F, 2-5 Tokiwa-machi 2-chome, Chuo-ku, Osaka City, Osaka 540-0028 Japan
TEL: 81-6-4792-2501

25-29, Naka 6 chome, Hakata-ku, Fukuoka City, Fukuoka 812-0893 Japan
TEL: 81-92-502-2290

35-12, Matsugaoka Bldg., Kanagawa-ku, Yokohama City, Kanagawa 221-0843 Japan
TEL: 81-45-322-6621

5-35, Kuniyoshida 2-chome, Suruga-ku, Shizuoka City, Shizuoka 422-8004 Japan
TEL: 81-54-264-7177

29-17, Toyo 5-chome, Koto-ku, Tokyo 135-0016 Japan
TEL: 81-3-3649-6177

Hitachi Consumer Marketing, Inc. [Home Appliance Group]

Head Office

Hokkaido Branch Office

Tohoku Branch Office

Kanto Branch Office

Tokyo Branch Office

Chubu Branch Office

Kansai Branch Office

Chushikoku Branch Office

Kyushu Branch Office

Hitachi Atago Bldg., 15-12, Nishi Shimbashi 2-chome, Minato-ku, Tokyo 105-8413 Japan
TEL: 81-3-3502-2111

1-10, Higashi Sapporo Nijyo 4-chome, Shiraishi-ku, Sapporo City, Hokkaido 003-0002 Japan
TEL: 81-11-833-1600

1-45, Ougi-machi 1-chome, Miyagino-ku, Sendai City, Miyagi 983-0034 Japan
TEL: 81-22-782-1211

Hitachi Kaden Ueno Bldg., 7-5, Higashi Ueno 2-chome, Taitou-ku, Tokyo 110-8641 Japan
TEL: 81-3-3834-8511

Hitachi Kaden Ueno Bldg., 7-5, Higashi Ueno 2-chome, Taitou-ku, Tokyo 110-8641 Japan
TEL: 81-3-3834-8111

Daiichi Fuiji Bldg., 35-16, Daikan-Cho, Higashi-ku, Nagoya City, Aichi 461-0002 Japan
TEL: 81-52-932-5701

Edobori Fukoku Seimei BIdg., 6-33, Edobori 2-chome, Nishi-ku, Osaka City 550-0002 Japan
TEL: 81-6-6448-5200

7-17, Kan'onshinmachi 1-chome, Nishi-ku, Hiroshima City, Hiroshima 733-0036 Japan
TEL: 81-82-235-3711

Hakata Watanabe Bldg., 7-18, Ten'ya-machi, Hakata-ku, Fukuoka City Fukuoka 812-0025 Japan
TEL: 81-92-291-9131

Home Appliance Product Customer Support Center Tel. 0120-3121-11 (available only in Japan)

Home Appliance Business Information Center

Hitachi Home Appliance Echo Center

Tel. 0120-3121-19 (available only in Japan)

Tel. 0120-3121-68 (available only in Japan)

Factories in Japan

Tochigi Works

(Tochigi Air Conditioning Works) (Tochigi Home Appliance Works)
800, Tomita, Ohira-machi, Shimotsuga-gun, Tochigi 329-4493 Japan
TEL: 81-282-43-1122

S January 29, 1997

Taga Works

(Taga Home Appliance Works)

1-1, Higashitaga-cho 1-chome, Hitachi City, Ibaraki 316-8502 Japan
TEL: 81-294-34-1111

*July 22, 1996

Shimizu Works

(Shimizu Air Conditioning Works) (Water Heater Division)

390, Muramatsu, Shimizu-ku, Shizuoka City, Shizuoka 424-0926 Japan
TEL: 81-54-334-2081

 October 28, 1997

Tsuchiura Works

(Tsuchiura Air Conditioning Works)

603, Kandatsu-machi, Tsuchiura City, Ibaraki 300-0013 Japan
TEL: 81-29-832-5840

Y March 25, 1997

Overseas Factories, etc.

@ [China] (Guangzhou)
Hitachi Air-conditioning & Refrigerating Products (Guangzhou) Co., Ltd.
Chiller units, Absorption and centrifugal chillers, Packaged air conditioning system
% June 28, 2004
@ [China] (Guangzhou)
Hitachi Compressor Products (Guangzhou) Co., Ltd.
Scroll compressors % April 30, 2006
@ [China] (Qingdao)
Qingdao Hisense Hitachi Air-conditioning Systems Co., Ltd.
Packaged air conditioning system s December 19, 2005
@ [China] (Shanghai)
Shanghai Hitachi Household Appliances Co., Ltd.
Room air conditioners, Washing machines % November 23, 2000
® [China] (Wuhu)
Hitachi Household Appliances (Wuhu) Co., Ltd.
Room air conditioners v October 10, 2003
® [China] (Shanghai)
Hitachi Air-conditioning Systems (Shanghai) Co., Ltd.
Sales of air conditioning equipment
@ [Hong Kong]
Hitachi Air-conditioning Systems (Hong Kong) Co., Ltd.
Sales of air conditioning equipment
[Taiwan]
Taiwan Hitachi Co., Ltd.
Room air conditioners, Packaged air conditioning system, Refrigerators, Chiller unit
% August 28, 1997

Affiliated Manufacturing Companies

Hitachi Reftechno, Inc. 709-2, Tomita, Ohira-machi, Shimotsuga-gun, Tochigi 329-4404 Japan

TEL: 81-282-43-4111
YeJanuary 29, 1997

Hitachi-kucho SE, Ltd. 8-1, Shinmidori-cho, Shimizu-ku, Shizuoka City, Shizuoka 424-0927 Japan

TEL: 81-54-334-2111
S October 28, 2000

Hitachi Taga Technology, Ltd. 1-1, Higashitaga-cho 1-chome, Hitachi City, Ibaraki 316-8502, Japan

TEL: 81-294-33-2251
eJuly 22, 1996

Other Affiliated Companies

Kanto Eco Recycle Co., Ltd. 800, Tomita, Ohira-machi, Shimotsuga-gun, Tochigi 329-4493 Japan

TEL: 81-282-43-1122
e April 1, 2002

Hitachi Softec Co., Ltd. Hitachi Atago Bldg., 15-12, Nishi Shimbashi 2-chome, Minato-ku, Tokyo 105-0003 Japan

TEL: 81-3-3506-1411

@® [Philippines]

Hitachi Industrial Machinery Philippines Corp.

Absorption and centrifugal chillers
[Thailand]

Hitachi Consumer Products (Thailand), Ltd.

Washing machines, Refrigerators, Cleaner, Rice cooker, Pumps % December 20, 1999
@ [Thailand]

Hitachi Compressor (Thailand), Ltd.

Compressors v November 14, 1999
@ [Malaysia]

Hitachi Air Conditioning Products (Malaysia) Sdn. Bhd.

Room air conditioners, Scroll compressors % April 22, 1997
® [India]

Hitachi Home & Life Solutions (India) Ltd.

Room air conditioners, Packaged air conditioning system s February 14, 2006
[Spain] (Barcelona)

Hitachi Air Condtioning Products Europe, S,A.

Packaged air conditioning system, Chiller units Y May 4, 1999
@ [Brazil] (Sao Paulo)

Hitachi Air Conditioning Products Brazil, Ltd.

Packaged air conditioning system, Chiller units
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